PRAVIND THAKUR

Product Specialist | Techno-Functional Business Analyst | Corporate Actions
linkedin.com/in/pravindthakur

Summary Gurugram, Haryana, India

Over 9 years of experience in TCS BaNCS Financial Services, specializing in Corporate Actions, Securities Processing,
SWIFT Messaging and Reference Data Setup. Experienced in Requirements Analysis, Interface Design, Development,
Performance Optimization, UAT and Production Support. Currently engaged in a client-facing role from past 6 years
supporting global financial institutions across APAC, EMEA, NAM and LATAM region.

Developer — Technical Lead — UAT & Production Support Analyst — Business Analyst — Product Specialist

Experience & Client Engagements

Tata Consultancy Services (TCS) Jan 2017 — Present
Citibank, N.A. / Societe Generale / Wells Fargo / Northern Trust Bank Global Financial Institutions

e Started as a Developer working on application development, interface development,log analysis and defect fixing.

e Progressed to Technical Lead for team management, interface Design, application enhancements, performance improvements,
log analysis, code reviews and production issue resolution using Java, Oracle SQL, AWR and JProfiler.

¢ Transitioned to UAT Support Analyst, coordinating with Development and QA teams for test-data preparation, defect
analysis and release validation.

o Parallelly evolved as a Production Support Analyst, handling production release, production monitoring, incident
management and root-cause analysis.

e Managed TCS BalNCS Configuration & Reference Data, including Entity and Product Setup, Security Master and
Reference Data, Business Rules, Static Data, Holiday and Calendar Configuration, Tax Board and Tax Reporting Matrix,
Business Partner, Security Account, Document, Depot Account, Nostro and Cash Account, Notification and Standing
Instructions and securities processing configuration.

e Advanced to Business Analyst, gathering and analyzing requirements, preparing functional and technical specifications, and
acting as a techno-functional bridge between clients, business users, development, QA, infrastructure and operations teams.

e Promoted to Product Specialist, to provide functional and technical expertise across the end-to-end TCS BaNCS
Corporate Actions lifecycle, including event announcement, entitlement calculation, payment processing, client notifications
and tax reporting for events. Support ISO 20022 SWIFT MT564/MT565/MT566 and up and downstream ( EMC, SMI,
GSM, SECORE, FLEXCUBE, CPE, Data Warehousing and Lake ) processing.

Skills

e Corporate Actions: MAND, VOLU, CHOS and Multi-stage Corporate Action Event Lifecycles, SWIFT Messaging (MT564,
MT565, MT566, MT567)

e Trade Clearing & Settlement: RFP, RVP, DFP and DVP Trade Types and respective Trade Lifecycles

o Reference Data Management:
Security Master ( ISIN, CUSIP, SEDOL, Exchange details and other Security attributes )
Business Partner ( Address, Vostro and Nostro Security Account, Cash Account, Standing Instruction, Notification ).

e Business Analysis: Requirement Gathering, Functional & Technical Analysis, Business Process Analysis. Preparation of
Interface Specification Document (ISD), Functional Specification Document (FSD) & Business Requirements Document (BRD)

e UAT & Testing: UAT Planning, Requirement Validation, Test Scenario Design, Defect Management, Regression Testing, Test
Data Preparation, Release Validation, Stakeholder Management & Coordination, Sign-off Support

e Production Support: L2/L3 Support, Incident Management, RCA, Production Monitoring, Application Log Analysis,
Performance Analysis & Optimization, Release Support, Defect Management

e Technical: Java, Java Script, HTML, JSP, Oracle SQL, PL/SQL, SQL Reporting, Linux/UNIX, Shell Scripting, VBScript,
Kafka, JSON, XML, XSD, Oracle AWR, JProfiler, Multithreading, Interface Design, STP Process Design, Batch Process Design

e Tools & Utilities: Kafka, Git, SVN, JIRA, ServiceNow, Eclipse, SQL Developer, Confluence, Beyond Compare, Notepad++,
Excel & VBA /Macros, PowerPoint, PuTTY, WinSCP, Oracle AWR, JProfiler, ChatGPT, Microsoft Copilot

Achievements

¢ Optimized reference-data processing for 16 million reference data, achieving up to 100X faster processing and 90%
reduction in processing time by converting batch processes to STP NAP (Non-Asynchronous Processing) for parallel
processing while maintaining the required sequence of dependent processes.

e« Designed and developed end-to-end GDPR archival solution, covering static and transactional data, with configurable
screens for archival rules and data viewing, and a batch-to-NAP processing framework to identify and archive eligible data
to a separate database based on configured criteria, including completed event lifecycles and closed accounts.

o Improved high-volume data processing by optimizing SQL queries, analyzing AWR and JProfiler reports, redesigning
interfaces, and implementing failure reporting and targeted data-correction processes for Security Master and
reference-data loads, reducing application processing time by 83%, from 12 hours to 2 hours, while enabling selective
correction and reprocessing of failed records.

¢ Built a PowerPoint-focused YouTube channel to 38K+ subscribers with 300+ videos.

Education

Bachelor of Technology (B.Tech.) in Computer Science & Engineering Graduated: 2016 | 77.14%
New Horizon College of Engineering Bengaluru
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